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KAUA‘I

O‘AHU

MAUI

ISLAND OF
HAWAI‘I

Australia & New Zealand Visitors

Korea

92.8%

Japan

88.0%

Oceania

78.5%

U.S. East

84.3%
U.S. West

94.4%

Canada

83.7%

LIKELIHOOD TO RETURN  

Visitors who 
say they are

“LIKELY TO 
 RETURN”

to Hawai‘i in the
next five years

Rated “somewhat likely” (5-6) or “very likely”  (7-8) to return

Europe

72.6%

China

93.9%

Visitor Satisfaction Survey |  Q3 2025

Repeat
Visitors

U.S. WEST

U.S. EAST

CANADA

OCEANIA

EUROPE

52 yrs

52 yrs

50 yrs

56 yrs

46 yrs

36.5%

34.1%

28.0%

23.5%

17.7%

79.7%

57.0%

53.4%

54.0%

26.6%

3.74

3.57

3.42

2.95

3.22

Affluent
Households

Average
Party Size

JAPAN

KOREA

43 yrs

38 yrs

22.8%

15.2%

73.6%

40.2%

3.56

3.70

CHINA 36 yrs 21.1% 32.3% 3.94

Rated Trip 
“Excellent”86.9%
“Very Likely”
to Return in 
the next 5 yrs

23.8%

Rated Trip 
“Excellent”83.1%
“Very Likely”
to Return in 
the next 5 yrs

78.2%

Rated Trip 
“Excellent”91.2%
“Very Likely”
to Return in 
the next 5 yrs

64.0%

Rated Trip 
“Excellent”80.7%
“Very Likely”
to Return in 
the next 5 yrs

69.9%

8 Visitors

230 Visito
rs

11 V
isit

ors

56 Visitors

VISITOR PROFILE BY MMA

MMA SNAPSHOT | KOREA

Overall Value for the Money by Island
Rated Trip “Excellent” Value

 Top Destination Drivers for Hawai‘i

KAUA‘I

43.2%

MAUI

39.8%

ISLAND OF 
HAWAI‘I

34.7%O‘AHU

21.9%

Vacation,
leisure

KO
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$200K +

$200K +

$200K +

$200K +

$200K +

¥15M +

₩150M +

¥1,096,900 +

Messaging Seen or Heard
NET Awareness: Pre-arrival + During Visit + Both

14.5% 
Natural beatury 

and scenery

14.2% 
Weather,
climate

8.6% 

Ocean and
hiking safety

72.7% 

* LOW SAMPLE SIZE *
* LOW SAMPLE SIZE *

* LOW SAMPLE SIZE *

* LOW SAMPLE SIZE *

Safe and
responsible 

travel

67.0% 
Support local,

Shop local

56.1% 
Mālama
Hawaiʻi

48.0% 


